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I hope that everyone is well and staying home safely. This is a very challenging time for our 
residents, families, staff, and all of the people across the globe. The sadness for all of us to be 
away from the ones we love is unmistakable.  

Royal Oak House continues to seek to reduce the spread of COVID-19. Unfortunately, this will 
require continuing with the most restrictive visitation for our residents. The only visitors 
allowed in our facility are Home Health Staff and Hospice Staff. Family consideration for 
situations such as end of life circumstances will be allowed with specific visitation guidelines. 

In addition to family members, we are not allowing any outside physicians into the building. It is 
certain that their exposure to the hospitals and nursing homes could be detrimental to our 
residents and staff. We have the ability and have used telehealth via electronic 
telecommunication. This allows long distance patient and clinician contact.  

As I am sure you aware, protective equipment is in short supply. Our facility has an ample 
supply of gloves, gowns, and goggles. We have N95 face masks, and have given staff masks. We 
just received another order of masks yesterday. In addition, some very generous people from 
the Royal Oak Community have made several cloth washable masks for our staff to wear. They 
place them over the N95 mask to keep it clean and the cloth masks can be washed. Staff must 
wear their masks at all times while in the building. 

I expect that our Governor will soon announce that all people wear masks when out in public. 
Considering that a person may not know that they are sick, I encourage everyone to wear a 
mask if they must go outside to protect others if you are infected and unaware, and to protect 
yourself if others are infected and unaware. 

I am happy to say that we do not have any sick residents or staff at this time. With that being 
said, we have had staff members who have been exposed. These staff members have been 
quarantined to their homes.  

Staff members have been taking their temperatures before the start of each shift. They are 
being very diligent with reporting if they have been exposed or are not feeling well. Any staff 
member who displays one or more of the principal symptoms, such as fever, cough and 
shortness of breath, may not enter the facility until 7 days after the symptoms have resolved. 
Any staff member who is exposed to a person with suspected or confirmed COVID-19 may not 
return to work for 14 days with no symptoms or until tested with negative results. Any staff 
member who is positive will not return to work without physician approval. 



 

I would like to add that we prefer you do not bring items from home. Anything brought into the 
facility needs to be quarantined for 72 hours. We have ample supplies, and the dietary staff has 
been ordering additional snacks, pop, and things that our residents like.  

As we all are going through this together, I hope that you understand we are making every 
effort to help keep the residents and families in communication with one another. We are 
making every attempt to stick to our Facetime schedule, but we have not always been able to 
keep with the schedule. I sincerely apologize for this, and will make every effort to make the 
Facetime calls timely this coming up week.  

I pray that everyone is well and that this pandemic will soon be over. 

Kindest Regards, 

Karen DeLaFlor 


