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Royal Oak House COVID-19 Update 
 
 

April 25, 2020 

Dear Families and Friends, 

I hope that everyone is feeling well and staying healthy. 

We were informed yesterday that the Governor is going to extend the stay at home order into June.   
It is very quiet at Royal Oak House with no visitors. We all look forward to returning to some sense of 
normalcy soon.  
 
We have been actively screening our residents, staff, and any healthcare provider visitors for fever, signs 
and symptoms of illness for several weeks.    

At this time, we do not have any confirmed cases of COVID-19. However, I have 3 staff persons who 
have been exposed to another person who is positive for COVID-19. Per the CDC guidelines, staff is to 
stay home for 14 days and may return after the self-isolation period providing they do not develop 
symptoms. Two staff members have developed mild symptoms and we are waiting on test results.   

All staff members are required to wear masks when they are in the building. They come to the building 
in street clothes, and are encouraged to shower before putting on a clean uniform. We do have an 
ample supply of PPE.  

We have prepared for the possibility of a resident contracting COVID-19. In the event of a suspected or 
confirmed case of COVID-19 we have established protocols to follow in alliance with CDC guidelines. 

Our on-site protocols include: 

1. Immediately isolate the individual. All necessary equipment will not be shared with any other 
residents. 

2. Make all necessary testing and advanced medical care referrals. 
3. Notify physician, staff, family, health department, and inform all families that we have a positive 

COVID-19 resident in the building. 

We are continuing to complete a thorough sanitation of all public areas. We will make residents, 
families, and our employees immediately aware of any changes to the status of COVID-19 in our 
building. 

I would also like to reassure everyone that we are on top of this and following all of the recommended 
guidelines to prevent the spread of the virus. 

We will maintain proactive practices to ensure the safety and wellbeing of everyone in our care. Because 
of these practices we can quickly identify and respond to situations should they arise. 
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I understand that this is very hard on our residents and staff. Many families are visiting at the windows. 
Starting this week we will have one person dedicated to making phone calls to families. She will be 
working Sunday  – Thursday from 8 a.m. – 4 p.m.  

The phone number to contact your loved one is (248) 607-4990 

We will continue to follow the phone schedule, but should anyone wish to contact their loved one, 
please call or text the resident/family phone and we will get your loved one on the line for you.  

During this pandemic if you call the facility on the weekend please call the cell phone number listed 
above. The building, the supervisor in charge will carry the cell phone.  

If you have any questions about COVID-19, or wish to contact me, please feel free to call or text me on 
my cell phone at (586) 533-0219. 

We would like to extend sincere gratitude to all of you for all of your support and the kind gestures that 
have been shared with our dedicated “hero’s.”  

In closing, I am working with Megan (our activity director) and the health department on a plan for some 
sort of social distancing event when (if) the weather permits. Megan will call you with details of the 
event once we have it all organized.  

Stay healthy and I hope to see you all soon. 

Kindest Regards, 

Karen DeLaFlor 

Karen DeLaFlor, RN 
Executive Director 
 

 


