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Dear Families and Friends, 

I hope that you are all feeling well, and are staying safe at home.   

I understand that this is a very difficult time for all of us.  The ban on visitation is difficult for our 
residents and for you.  We are making every attempt to keep families in touch with our residents.   

 As information about COVID-19 is quickly changing, be assured that we are diligently monitoring 
recommendations from the Centers for Disease Control and Prevention, the State Department of Public 
Health, and the Centers for Medicare and Medicaid Services.   

At this time we have no suspected or confirmed cases of COVID-19.   Any staff that thinks they may have 
been exposed will self-isolate for 14 days before returning to work.   Our hard-working team is diligently 
cleaning and sanitizing our facility.  Our staff has been properly trained on infection prevention and is 
taking all the precautions necessary to prevent the spread of the virus.  They are working hard to ensure 
your loved one is well cared for.  In addition, they all understand the seriousness of not following the 
CDC guidelines regarding COVID-19 recommendations. 

At this time our Mobile Medical Services, such as podiatry, dentistry, audiology, and optometry are on 
hold.  Our pharmacy is hard at work and they are delivering medications timely.   The lab continues to 
provide needed services.  Our physician is coming to the facility weekly.  Hospice and Home Care 
providers are still providing services to your loved one. 

We are asking families not to bring items to the facility.  We will provide the supplies that are needed to 
the residents.  In addition, we are doing all residents’ laundry in-house.  Please do not bring anything 
into the facility. 

If you would like the latest COVID-19 updates, Beaumont Health System has set up a website 
(Beaumont.org/health-wellness).  In addition, Beaumont has implemented a CORONAVIRUS HOTLINE:  
(248) 551-7000 to answer any questions you have about the virus, what to do if you have symptoms, 
steps to reduce the spread, and any other information you need. 

Thank you for your cooperation during this challenging time. 

As always, please feel free to contact me at any time.  My cell phone number is (248) 607-4990. 

Karen DeLaFlor, RN 


